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EDUCATION

	University College London (UCL), London, UK
	2018-2019


MA in Medieval and Renaissance Studies; Graduated with Distinction
	University of St. Andrews, St. Andrews, UK
	2015-2016


MLitt in Modern and Contemporary Literature and Culture; Graduated with 2:1
	Panjab University, Chandigarh, India
	2011-2014


BA in English, Economics and Journalism; Graduated with First Division
PROFESSIONAL EXPERIENCE

	Experience 1
	Ludhiana, India

	Operations Manager
	September 2016-Present 


· Streamlined processes of packing and dispatch by replacing an ad hoc approach to order-fulfillment with scheduled dispatch vehicles. Saved the company INR 15 lakhs per annum.
· Implemented a more rigorous billing system where every bill is triple checked before being approved by the director. This has helped stem cash leakage within the company.
· Improved staff training by adding an emphatic seminar on quality control, which has helped bring down the PPM of rejected goods from 5000 to 1000.
· Boosted client outreach and drove up lead conversion by 15% by assigning designated liaisons within the company for each of our clients and providing easy access to testimonials.
· Expanded our line of products by netting new clients, particularly within the agriculture sector. This has opened new commercial avenues for the company, with an eventual projected sales increase of 20%. 
· Stabilized nascent product lines by offering clients discounts on established products if they also bulk ordered some of our newer items. This made some low-demand products, profitable again; with an overall boost of INR 3 lakhs per month.
	Experience 2
	Chandigarh, India

	Intern
	November 2014-December 2014 


· Wrote articles focused on trends among students, including social media events like No-Shave November.
· Proofread and edited articles for the lifestyle section of the paper.
· Conducted interviews and on-the-ground research about student life at Panjab University.
SKILLS & INTERESTS
· Excellent writer.
· Languages Spoken: English (Native), Hindi (Native), Punjabi (Native), German (Fluent), Spanish (Beginner), French (Beginner), Anglo-Saxon (Academic reading knowledge).
WRITING AND RESEARCH PROJECTS
· ‘The Landscape of Privacy: Compliance and Protest in the Age of Surveillance Capitalism and the Creation of the Posthuman’, co-written with Pranav Kapil, JTA Multidisciplinary International Conference, 2020. 
· ‘Introduction’, in Kapil, Pranav, The Mountain Gardener’s Son, Unimax, 2020.
· ‘Repetition, Recursion and Circular Time: A Reading of Beowulf and its Verse Translation by Edwin Morgan’, University College London, 2019.
· ‘Character and Voice in Late Medieval Charms’, University College London, 2019.
· ‘Layout in the Common Stock of the Parker Chronicle’, University College London, 2019.

· ‘Hell and Temporality in the Novels of William Faulkner’, University of St. Andrews, 2016.

· ‘American Pantheism in the Works of Hemingway’, University of St. Andrews, 2015.
· ‘A Persistent God: Clive Bell’s Formalism’, University of St. Andrews, 2015.
